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The upper cord pull should be located between 

800mm & 1000mm above floor level. 

The lower cord pull should be exactly 100mm above floor

level (remove excess cord)

The Over Door Indicator

provides an audibly and

visually signal to

indicate the area where

assistance is required.

VoCALL Unit
Ceiling Pull is surface mounted.

100mm

Knot the cord to ensure the lowest 
ring is 100mm from the floor.

Cut off excess cord.

Screw the 

two piece connctor 
together

The Ceiling Pull should be

positioned so that its

readily assessable from

the WC, bath 

(where applicable)

The Cancel Button 

should be positioned so

that it is reachable from

the WC and a wheelchair.

INSTALLATION

› The Emergency Assist Alarm should be installed in accordance with the recommendations of BS8300 and to the

requirements of Building Regulations Approved Document M.

› The diagram below demonstrates a typical layout for installation in a disabled person toilet.

Note: Where pertinent other or alternative standards of design and installation should be adhered to.

› All system components are designed to be sited internally and positioned in locations where they are readily

accessible by the user. The area should be clean and dry and sound and light levels allow the status of all device

indicators and sounders to be seen and heard.

› Any likelihood of tampering or vandalism should also be taken into account at time of design.

OPERATION

To Place a Call Operate the Pull Cord. LED’s will illuminate on, Pull Cord Unit, Cancel Unit and Over Door

Indicator. An internal buzzer will also sound in the Over Door Indicator. 
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To Reset Call Press the Cancel Button.

MAINTENANCE

Weekly Clean plates with a non abrasive cleaning cloth and detergent, do not use harsh or solvent

based cleaners.

Monthly Test Call system by making and resetting a call.


