
METALIC

Metallic product have a living finish, which evolves over time, the surface of each wash basin is protected with a coat 
of wax which gives our products a rich natural luster and slows the oxidation process. 

Our Metallic product are individually hand crafted. Some finishing marks, solder spots, minor pitting, and small 
anomalies are to be expected which add to authenticity of the product.

The product can be cleaned with warm water, a mild soap and a clean soft cloth.

It is not required to use any abrasive cleaning pads, wire wool or micro-fibre cloths to clean the product. Avoid a 
vigorous cleaning action.

Abrasive or strong cleaning products containing ammonia, bleaches, alcohol, dyes, acids (hydrochloric, formic, 
phosphorus, chlorine or acetic) will be detrimental to the product finish.

If using a spray cleaner, apply the cleaning agent onto a soft cloth, never directly spray onto the product as the 
cleaner may enter gaps and openings and cause damage.

Residues of toiletries such as liquid soaps, shower gels, shampoos, hair dyes, perfumes, lipstick, after shave and nail 
varnish can also cause damage, carefully clean these using the methods above.

If a specialized cleaner is required, always follow the instructions provided on the cleaning product, this would 
include application and dosage. 

Always test the cleaning agent on an inconspicuous area before applying to the whole surface, do not allow the 
cleaner to remain on the product for a period of time. After cleaning, rinse thoroughly with clean water.

Ensure that specialized cleaners are only applied to the specific area and do not come into contact with other 
materials that could be affected by it.

We would not recommend the mixing of different cleaning agents.

After cleaning, dry with a soft cloth.

CERAMIC

Ceramic products can be cleaned with warm water, a mild soap and a clean soft cloth.

It is not required to use any abrasive cleaning pads, wire wool or micro-fibre cloths to clean the product. Avoid a 
vigorous cleaning action.

Abrasive or strong cleaning products containing ammonia, bleaches, alcohol, dyes, acids (hydrochloric, formic, 
phosphorus, chlorine or acetic) will be detrimental to the product finish.

If using a spray cleaner, apply the cleaning agent onto a soft cloth, never directly spray onto the product as the 
cleaner may enter gaps and openings and cause damage.

Residues of toiletries such as liquid soaps, shower gels, shampoos, hair dyes, perfumes, lipstick, after shave and nail 
varnish can also cause damage, carefully clean these using the methods above.

If a specialized cleaner is required, always follow the instructions provided on the cleaning product, this would include 
application and dosage. 

Always test the cleaning agent on an inconspicuous area before applying to the whole surface, do not allow the 
cleaner to remain on the product for a period of time. After cleaning, rinse thoroughly with clean water.

Ensure that specialized cleaners are only applied to the specific area and do not come into contact with other 
materials that could be affected by it.

We would not recommend the mixing of different cleaning agents.

After cleaning, dry with a soft cloth.



FURNITURE
The product can be cleaned with warm water, a mild soap and a clean soft cloth.

Dry any spillages immediately with clean soft cloth, furniture should not be exposed to standing water or 
sustained moisture.

Keep wooden furniture clear of intense heat sources and damp areas, ensure that the bathroom environment is well 
ventilated.

It is not required to use any abrasive cleaning pads, wire wool or micro-fibre cloths to clean the product. Avoid a 
vigorous cleaning action.

Abrasive or strong cleaning products containing ammonia, bleaches, alcohol, dyes, acids (hydrochloric, formic, 
phosphorus, chlorine or acetic) will be detrimental to the product finish.

If using a spray cleaner, apply the cleaning agent onto the soft cloth, never directly spray onto the product as the 
cleaner may enter gaps and openings and cause damage.

Residues of toiletries such as liquid soaps, shower gels, shampoos, hair dyes, perfumes, lipstick, after shave and nail 
varnish can also cause damage, carefully clean these using the methods above.

If a specialized cleaner is required, always follow the instructions provided on the cleaning product, this would include 
application and dosage. 

Always test the cleaning agent on an inconspicuous area before applying to the whole surface, do not allow the 
cleaner to remain on the product for a period of time. After cleaning, rinse thoroughly with clean water.

Ensure that specialized cleaners are only applied to the specific area and do not come into contact with other 
materials that could be affected by it.

We would not recommend the mixing of different cleaning agents.
Real wood veneer is a living material it is important to maintain using the above to ensure its structure, grain, porosity 
and color. 

After cleaning, dry with a soft cloth.

MIRRORS ITEMS
The product can be cleaned with warm water, a mild soap and a clean chamois cloth.

It is not required to use any abrasive cleaning pads, wire wool or micro-fibre cloths to clean the product. Avoid a 
vigorous cleaning action.

Abrasive or strong cleaning products containing ammonia, bleaches, alcohol, dyes, acids (hydrochloric, formic, 
phosphorus, chlorine or acetic) will be detrimental to the product finish.

Do not use glass or window cleaners and other chemicals as these could damage the silver coating of the mirror and 
may cause ‘brown flecks’

Residues of toiletries such as liquid soaps, shower gels, shampoos, hair dyes, perfumes, lipstick, after shave and nail 
varnish can also cause damage, carefully clean these using the methods above.

After cleaning, always wipe the edges of the mirror dry.
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